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The Principal
Govt. ].P. Verma P.G. Arts and Commerce College
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Sub: Submission of Feedback report of the Students (Session 2019-20).

Respected Mam,

Please find herewith enclosed the analysis of feedback collected
from the Students.
Enclosed

1. Analysis of Feedback
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Report on the Feedback collected from the Students (2019-20)

The feedback form consists of fifteen questions. The Students have responded to all the questions. On
the basis of their response the following report is prepared.

1.
2.

11.

12.
13.

14.

15.

70% Strongly Agree and 30% Agree for updated syllabus of programme.

74% Strongly Agree, 24% Agree, 1% Strongly Disagree and 1% Not Sure for completion of
syllabus with in time.

78% Strongly Agree, 21% Agree and 1% Disagree for punctuality of teacher.

61% Strongly Agree, 38% Agree and 1% Disagree for attitude of teacher.

35% Strongly Agree, 56% Agree, 5% Disagree and 3% Not Sure for assessment test as per
schedule.

40% Strongly Agree, 44% Agree, 6% Disagree, 1% Strongly Disagree and 9% Not Sure with
books and reading material available.

32% Strongly Agree, 44% Agree, 13% Disagree, 2% Strongly Disagree and 9% Not Sure
with reading room and common room.

33% Strongly Agree, 59% Agree, 3% Disagree and 5% Not Sure with behaviour of library
staff.

22% Strongly Agree, 44% Agree, 15% Disagree, 2% Strongly Disagree and 16% Not Sure
with photo copy facilities in library and department.

. 47% Strongly Agree, 49% Agree, 2% Disagree and 2% Not Sure with helpfulness of office

staff.

44% Strongly Agree, 48% Agree, 4% Disagree, 2% Strongly Disagree and 2% Not Sure with
maintenance of toilet.

60% Strongly Agree, 38% Agree and 2% Disagree that principal is accessible in considered.
61% Strongly Agree, 37% Agree, 1% Disagree and 1% Not Sure with availability of clean
drinking water.

42% Strongly Agree, 52% Agree, 3% Disagree and 3% Not Sure with grievance Redressal
system.

37% Strongly Agree, 54% Agree, 7% Disagree, 1% Strongly Disagree and 1% Not Sure with
cleanliness of classrooms.

The detail analysis is uploaded on the website of the college.
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Student Feedback Analysis 2019-20

? Q.1 THE SYLLABUS OF YOUR
PROGRAMME (CLASS)IS UP TO DATE...

|
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Q 2THE TEACHER COMPLETE THE ENTIRE
SYLLABUS IN TIME

1 ® Strongly Agree
‘ B Agree |
» =
u strongly disagree i

Q.3 THE TEACHER IS PUNCTUAL IN
THE CLASS .

|

u Strongly Agree
uAgree

u disagree

m strongly disagree
= not sure

Q.4 THE TEACHERS ATTITUDE TOWARDS THE ‘

STUDENT IS FRIENDLY AND HELPFUL \
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m strongly disagree

|
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Q.5 PERIODICAL ASSESSMENT b e e
TESTS ARE CONDUCTED AS PER BOOKS /READING
SCHEDULE. MATERIALS ARE...
\ u Strongly Agree u Strongly Agree
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Q.8 THE LIBRARY STAFF ARE Q.9 PHOTOCOPYING
COOPERATIV AND HELPFUL. FACILITY IN THE
LIBRARY/DEPARTMENT IS
—— SATISFACTORY
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Q.7 READING ROOM AND
COMMON ROOM ARE
AVAILABLE IN THE LIBRARY.

|

|

\

i

|

|

: |
B u Strongly Agree i

. By \

|

u disagree
u strongly disagree
® not sure

) |
—AL

Coordinator
1IQAC

Principal
Govt J.P.Verma P.G. Art-
& Commerce College
Bilaspur {C.G.)



Student Feedback Analysis 2019-20

Q.10 THE OFFICE STAFF IN THE Q.11 TOILETS/WASHROOMS ARE HYGIENIC o
COLLEGE ARE HELPFUL AND PROPERLY MAINTAINED / ';
u Strongly Agree \ﬂ\‘ ® Strongly Agree -
u Agree \ uAgree
u disagree w disagree
u strongly dsagree u strongly dsagree
® not sure ® not sure
Q.12 THE PRINCIPAL IS ACCESSIBLE Q.13 CLEAN DRINKING WATER IS AVAILABLE
AND CONSIDERATE TO STUDENTS. IN THE DEPARTMENT AND ON THE CAMPUS.
m Strongly Agree u m Strongly Agree
B Agree u Agree
u disagree | » disagree
m strongly disagree m strongly disagree
 not sure = not sure

Q.14 GRIEVANCES /PROBLEMS ARE
REDRESSED/SOLVED WELL IN TIME
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Q.15 THE CLASSROOMS ARE CLEAN AND WELL
MAINTAINED.




